
Monterey County Health Clinics  
Deliver Personal Care with Health Care

Community Clinics
THE PUBLIC’S HEALTH



Even as more people have health insurance coverage 
these days, a serious health care problem persists: a 
shortage of places to go to get the primary and preven-
tive care services that everyone needs. A key part of the 
solution lies in our Community Health Clinics, which 
have provided quality, affordable care for 22 years, and 
are increasingly becoming the go-to medical home for 
growing numbers of working people. Today, Monterey 
County Health Department Clinics serve more than 
45,000 residents, including about 20,000 children at 
seven main clinic locations, plus three ancillary sites 
throughout Monterey County.

We are proud of our Monterey County Community 
Health Clinics as they have demonstrated remarkable 
results in reducing infant mortality, improving immuni-
zations rates, and managing chronic conditions such as 
obesity and diabetes. 

Why does the demand for our clinics continue to 
grow?  One reason is that we are good at what we do.  
The care our clinics provide is as good or even better 
than what one finds in a private physician practice. The 
bilingual and bicultural staff at our clinics strive to pro-
vide the best care possible for the whole person.  

Our clinics operate using a patient centered medi-
cal home model. At our clinics patients are treated as a 
whole person. The providers work as a team to provide 
coordinated, comprehensive, accessible care for the entire 
family.  Our patients have access to the specialists they 
need, from cardiology to endocrinology to pulmonology 
and mental health. Our staff makes every effort to work 
with the patient to meet their health care needs.  

We are growing. On July 1st, two brand new clinics 
opened on the Natividad Medical Center campus. The 
new clinics enable us to more fully and rapidly meet the 
expanding health care needs of our community.  This 
expansion strengthens access to care with the addition of 
more providers and exam rooms.  The clinics will expand 
greatly needed access to care to residents of Monterey 
County regardless of ability to pay.  

Every day in our waiting rooms you can witness the 
value of having a health care home. When people have a 
place to go for regular care, they use it and stay healthy.  
Our patients are important to us. They not only get the 
care they need under one roof, but they are treated as 
individuals, with dignity and respect. This is what health 
care should be, and what we celebrate during National 
Health Center Week. 

—Ray Bullick, Director Monterey County  
Health Department

DEAR MONTEREY COUNTY RESIDENTS,

Koren Blau-Monroe 
says she doesn’t 
know where she 
and her family 

would receive health care if 
not for the Monterey County 
Health Department Clinics. 

Blau-Monroe, a Salinas 
resident, is disabled. She and 
her family receive Medi-Cal 
benefits. Her husband is deaf 
and her 15-year-old daugh-
ter — a high school student 
and competitive barrel racer 
— has asthma and valley 
fever, a fungal infection she 
was diagnosed with about 
seven years ago, caused by 
fungi found in soil that can 
be breathed into the lungs. In 
addition to her pediatrician, 
she sees a pulmonary special-
ist from Stanford Children’s 
Hospital every three months 
at the Laurel Pediatric Clinic 
in Salinas. 

“Everyone at the clin-
ics are very straight for-
ward,” Blau-Monroe says. 
“They speak a language we 
can understand instead of 
technical terms. They help us 
understand our illnesses, our 
medical needs.”

Blau-Monroe sits on the 
Community Health Center 
Board — the clinics’ govern-
ing body made up of patients 
and community representa-
tives. The federal government 
requires that 66.6 percent 
of federally qualified health 
centers’ (FQHCs) board 
members be patients. 

Blau-Monroe says being a 
patient and a board member 
gives her a special insight 
into the clinics’ missions. She 
says their services are vital 
to her family’s health. As a 
board member she works 
to spread the word to other 
Monterey County residents 
— of which 130,000 are 
on Medi-Cal and another 
30,000 to 50,000 are unin-
sured, mostly undocumented. 

“Being on the board 
empowers me to help others,” 
she says. “I’m able to give 
them information about the 
clinics and say ‘hey, you need 
to take care of your health.’ 
and they can relate to me as a 
regular person.”

Monterey County’s 
clinics, which received over 
170,000 patient visits during 
Fiscal Year 2014-2015, are 
among the 1,200 FQHCs 

across the US delivering 
medical care to 22 million 
people annually in medically 
underserved areas. For about 
50 years this network of non-
profit health centers has de-
livered primary and preventa-
tive care, as well as dental, 
mental health and substance 
abuse services to patients 

across the US regardless of 
their ability to pay. Because 
they provide health care 
to anyone, the clinics also 
receive higher Medicare/
Medi-Cal reimbursement 
rates from the feds.

“The clinics are here to 
maintain the health of all 
the residents of Monterey 
County,” says Clinic Ser-
vices Bureau Director Julie 
Edgcomb, who oversees the 

county clinics. “About one-
third of Monterey County 
residents are on Medi-Cal 
and they are a critical part 
of our population. These are 
hardworking people. If they 
are not well, the health of the 
community suffers.”

FQHCs save taxpayers 
billions of dollars because 

their cost of care is so low. 
This means fewer sick pa-
tients end up in the emer-
gency rooms or needing more 
expensive specialty care. 

“If people don’t receive 
primary care, then they are 
only going to get care in the 
hospital because they are 
extremely ill, which is a very 
expensive way to get health 
care,” Edgcomb says. “It also 
increases insurance premiums 
for everyone in Monterey 
County.” 

There’s the economic 
argument for why the clinics 
help the community as a 
whole but then there’s also 
the health and wellness ben-
efits to all Monterey County 
residents. 

“Sometimes life knocks us 
off our feet and we do need 
that medical help that these 
clinics offer,” Blau-Monroe 
says. “There are a lot of peo-
ple who don’t have insurance 
and they are afraid to go to 
the doctor. The clinics keep 
Monterey County healthy.”

Health Care Benefits
Providing primary care to all helps  

rich and poor alike.
By Jessica Lyons Hardcastle
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The clinics receive  
over 170,000  
patient visits per year.

Kyla, Jeff and Koren Blau-Monroe are each patients 
of Monterey County clinics, Koren (on the right) also 
serves on its governing Board of Directors.



As a child, Anel Mojica received all her health care 
from the county health clinics. Her mother, a single 
mom who worked in the fields, had only Medi-Cal 
insurance and not a lot of money. The clinics were 

the only option she could afford for herself and her five children.
Years later, Mojica, now oversees approximately 70 em-

ployees at three clinics, Monterey County Clinic at Marina, 
Marina Integrated Clinic and the Seaside Family Health 
Center, as well as the Customer Service Center. 

Originally hired by Natividad Medical Center when she 
was 19, Mojica worked her way up from a front desk clerk to 
her current position of Outpatient Service Manager II. “And I 
still want to move up,” she says. 

She trains new employees and ensures the clinic workflow 
moves smoothly and efficiently. Patients can be seen for vari-
ous reasons such as, Well-Child Visits, follow-up preventive 
care, pap-smears, sexually transmitted diseases, or care for 
chronic diseases such as diabetes and hypertension to name 
a few. Mojica says the work is fulfilling, professionally and 
personally.

“The Health Department gives me the opportunity to grow 
with them and I really enjoy what I am doing,” she says. “I 
grew up in the clinic system, I really care about how the clinics 
are functioning and I care about making sure we offer the best 

customer service we can to the population.”
By all accounts they are. Patient visits are up. And the 

number of employees has skyrocketed, growing 354 percent 
between 2001-02 and 2012-13. People want to work for the 
clinics, Mojica says. 

“When we used to open up recruitment, I was lucky to get 
one or two applicants for Medical Assistants. Now we receive 
an average 100 to 150 applicants. Since the Health Depart-
ment took over, the clinics are much improved and more 
organized. We are providing care to more patients than ever 
before.”

The Health Department clinics employ local grads: medi-
cal assistants from the Center for Employment Training 
(CET) in Salinas, and registered nurses from Hartnell Col-
lege, Monterey Peninsula College and CSU-Monterey Bay. 
Mojica says most employees grew up in Monterey County and 
have family here. 

“It’s a good opportunity to get involved and help out our 
community,” she says. “It pays well and offers great benefits. 
This is a place where you come into contact with people from 
all socio-economic backgrounds. What I tell my staff is if you 
make it here in these clinics you make it anywhere. It’s very 
fast paced but at the same time we give good quality care.”

Field Work
Clinic manager Anel Mojica keeps  

daily operations running smoothly.  
By Jessica Lyons Hardcastle

GLORIA LOPEZ, 
Alisal Health Center 
Site Specialist 

Home Town: Salinas

Education and 
Training: Medical As-
sistant program at CET-
San Jose, externship at 
Laurel Family Practice

Years in the  
Clinics: 10

Where I’ve worked: 
Laurel Family Practice, 
Laurel Internal Medi-
cine, Laurel Women’s 
Health, Laurel Pediatric 
Clinic

What My Job 
Means to Me: “I love 
having contact with our 
patients. Some don’t 
know how to read or 
write and don’t know 
what services we have. I 
love showing them what 
we can do for them 
here in the clinics and 
if we can’t help them 
here, we guide them 
where they can go for 
services. Providing all of 
this information gives 
me satisfaction that 
they aren’t ending up in 
the ER.”

ANGELICA SALAS, 
Senior Clinic Nurse, 
Laurel Pediatric 
Clinic

Home Town: Salinas

Education and 
Training: Certified 
Nurse Assistant adult-
school program at North 
Monterey County High 
School; Licensed Voca-
tional Nurse and Reg-
istered Nurse degrees 
from Hartnell College. 

Years at Laurel  
Pediatric Clinic: 2.5 

What My Job Means 
to Me: “When I did the 
RN program I always 
told myself I wanted to 
work where I could give 
to the community. Here 
in the pediatric clinic we 
have a strong group of 
medical assistants, man-
agement and doctors. 
We all go out of our way 
to ensure everybody 
gets medical care. Many 
patients come back and 
thank us for everything 
we do for them. It’s very 
rewarding.”
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Nursing credentials can be earned 
locally at Hartnell College, Mon-
terey Peninsula College and CSU 
Monterey Bay — the median wage 
for nurses in Monterey County in 
2015 is $102,573.

HEALTH CARE MAKES FOR A GREAT CAREER IN MONTEREY COUNTY

(source: Occupational Employment Health Care Related_ 1st Quarter Wage Data 2015)

Medical Assistant jobs are 
expected to grow by over 30% 
in the next decade and students 
can earn those certifications at 
Central Coast College, Cen-
ter for Employment Training 

(Soledad Location), Monterey 
Peninsula College and Mission 
Trails ROP. The median wage 
for Medical Assistants this year 
is $33,568.



Like many social justice movements in Monterey 
County, access to health care started in the fields. The 
government had lowered the Medi-Cal reimbursement 
rate to the point where it was no longer economically 

viable for physicians to accept it. This meant if you were poor or 
uninsured, you couldn’t see a doctor.

In the 1980’s concerned community members and physi-
cians banded together to ensure that basic health care was 
available to all residents especially those who worked in the 
fields or had little or no insurance. 

“Natividad Medical Center in Salinas was providing many 
services, but in Seaside and on the Peninsula, there was noth-
ing,” says Clinic Services Bureau Director Julie Edgcomb. 
“Fewer and fewer people were getting access to care.”

The Health Department opened the Broadway Clinic in 
Seaside in 1993 to provide care for patients with Medi-Cal or 
no insurance. The following year it opened similar safety-net 
clinics in Salinas — the Alisal Health Center — and Marina. 

These health clinics, however, were not financially sustain-
able. High operating losses correlated with high percent of 
commercial visits. “There was a huge need for care but back 
then health departments weren’t in the business of being direct 
health care providers,” Edgcomb says. 

So in the late ’90s, with a mandate from the County Su-
pervisors to stop the red ink and bring the clinics up to federal 
standards, the Health Department formed the Community 
Health Center Board — the clinics’ board of directors — 
and started working as Federally Qualified Health Centers 
(FQHC). The new management quickly stopped the clinics 
from bleeding red ink and by the early 2000s they were break-
ing even. 

At the same time, Natividad Medical Center’s clinics were 
losing money. 

“The Board of Supervisors in 2004 made a decision: 
primary care clinics would be moved from Natividad into the 
Health Department, converted into FQHCs and we were told 
make these sustainable,” Edgcomb says. “That’s when I was 
hired. My first job was running the four Natividad clinics and 
turning around the business model to fit the FQHC stan-
dards.”

In their first year under the Health Department’s umbrella, 
the clinics grew from 30,000 patient visits to 70,000 patient 
visits. These days the Health Department Clinics receive more 
than 170,000 patient visits a year. This means more people 
are receiving needed medical care. But the clinics are getting 
crowded.

“With the Affordable Care Act we have all these new 
patients and we’re struggling to keep up with demand,” 
Edgcomb says. “We’re looking to extend our hours to more 
evenings and Saturdays, we’re looking at building new sites in 
Seaside and new sites in Salinas.”

Two new clinics — Laurel Family Practice and Laurel 
Vista, on the Natividad Medical Center campus — opened in 
July. The Health Department is doubling the size of the Laurel 
Pediatric Clinic, slated to open in November. And in Sea-
side, the Community Hospital of the Monterey Peninsula is 
partnering with the Health Department to build a new clinic, 
in the same location as the current facility, which will break 
ground this fall and open by the end of 2016. This will double 
the Seaside Clinic’s size.  

The clinics are also moving towards using mobile applica-
tions to provide health care, Edgcomb says. “We’re trying 
to find a partner to do a project called remote monitoring: 
wireless scales, blood pressure meters, diabetes testing, pulse 
oximeters so you can do it in your home and wirelessly trans-
mit the results to the doctor’s office.” And they’re exploring 
technologies that would allow a patient and primary care 
doctor to consult, via a camera in the treatment room, with a 
specialist in, say, New York. 

“These are all new ways of practicing medicine that are 
becoming part of what we do,” Edgcomb says. “That’s where 
we are going.” 

Road to Health
Monterey County’s history from a single  

safety-net clinic into the digital age.
By Jessica Lyons Hardcastle
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$29.9  
MILLION
Clinics’ FY 2013-14 REVENUE

BY THE NUMBERS

TEN
Number of Monterey County  
Health Department clinics

42,244
PATIENTS use the  
Health Department clinics

25,631
The clinics’ number of FEMALE PATIENTS

85
PERCENT of 
health clinic patients 
who have Medi-Cal  
or are covered by  
state programs.

SIX
PERCENT of  
health clinic patients  
who are uninsured

TWO
PERCENT of health 
clinic patients with  
private insurance

170,356
PATIENT visits annually

221 
Clinic employees

$29.9  
MILLION
Clinics’ FY 2013-14 EXPENSES
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This summer the Health Department opened two 
new state-of-the-art clinics in Salinas and a new 
clinic in Seaside is scheduled for next year.



As the sole medical 
director, Dr. Car-
oline Kennedy 
works to improve 

patient care and efficiencies  
across the county health 
department’s seven primary 
clinics and three satellites. She 
also sees patients two days a 
week in Seaside. “If I’m not 
really in the game, I can’t help 
lead people,” she says. 

Kennedy says the first 
step toward better health 
is choosing a primary care 
provider.

Why should patients 
choose a primary 
care provider (PCP)?

A primary care provider 
(PCP) provides compre-
hensive medical care, health 
maintenance, and preven-
tive health screenings for 
important health issues. 
Most chronic conditions 
and medications are man-
aged by the PCP. They are 
best equipped to understand 
and treat the clinical and 

psychosocial problems across 
the entire lifetime. Primary 
care providers are essential to 
the PCMH (patient centered 
medical home) model and are 
focused on moving the health 
of the community forward. 

What do health clinic 
providers bring to 
the table that pa-
tients won’t find 
anywhere else?

We are mission-driven 
people who provide cultur-
ally sensitive care to a diverse 
group of patients. In addition 
to serving families who have 
been here for many years, we 
serve immigrants and in this 
agricultural county we see 
many farmworkers. We tailor 
our treatment plan and medi-
cations to work with these 
economic constraints. Our 
organization prides itself on 
not discriminating based on 
the ability to pay, welcoming 
those that are underinsured 
and uninsured. We are also 
very knowledgeable about 

Medi-Cal and free programs 
to get the patient necessary 
care or medications. Almost 
all of our providers are bi-
lingual in Spanish and many 
can speak other languages. 
Our organization stands for 
quality over quantity. We 
strive to bring state-of-the-
art, evidence-based medical 
care to those who are typi-
cally undeserved, ultimately 
decreasing the disparities in 
health care.

What role does men-
tal health play in a 
patient’s overall well-
being?

Mind and body are tightly 
interrelated and one can have 
a very significant impact on 
the other. Many studies have 
proven that chronic illnesses 
worsen and physical health 
declines when there is an 
untreated behavioral health 
condition. Emotional and 
mental illnesses can cause 
physical symptoms and may 
cause patients to seek care for 

every symptom. That can lead 
to overutilization of health 
care especially the use of the 
emergency room. Treating 
the behavioral health issues 
is best done in the primary 
care setting in an integrated 
way. Our clinics integrate 
mental health and emotional 
well-being into the care of 
every patient. Alcohol and 
substance abuse are part of 
mental health and have a 
substantial negative impact 
on the family, poverty, vio-
lence and overall health. The 
stigma of receiving mental 
health services is minimized 
by receiving this care at the 
primary care provider’s office.  

Why is preventive 
care important?

Preventive care is a com-
bination of healthy lifestyle 
and testing to detect condi-
tions that when found early 
can be cured or at least man-
aged. Having a healthy diet, 
a regular exercise regimen 
and avoiding toxic substances 

begins when the person is in 
the womb. We review many 
health topics with children’s 
caregivers to avoid sexual 
abuse, obesity, tobacco/al-
cohol/drug exposure, gun 
violence and how to prevent 
accidental injuries. Teens 
require special attention on 
family planning, sexually 
transmitted diseases and a 
frank discussion on substance 
abuse. For adult patients we 
add recommended screening 

tests for diabetes, cholesterol, 
breast, cervical and colon 
cancer to name a few. Immu-
nizations are essential to the 
health of the individual and 
the community. As preven-
tive care recommendations 
change based on the newest 
evidence, we are quick to 
change how we practice and 
engage our patients and 
parents about this essential 
aspect of their care.

(Medical) Attention  
   to Detail

Q&A with medical director Dr. Caroline Kennedy.
By Jessica Lyons Hardcastle

What is your  
occupation?
I’m currently unem-
ployed because I just 
had my little boy a few 
months ago, but I was 
working in the fields 
picking strawberries. 
Working in the field is 
hard because the hours 
are not secure and some 
jobs are only temporary, 
but it helps pay the bills 
and get us by. 

How did you hear 
about the Health 
Dept. clinics?
I was a patient there 
when I was younger. I 
can’t recall my exact age 
but I remember I went to 
the pediatric clinic. Be-
ing a patient there made 

me realize how great Dr. 
Junqueira is, so I started 
bringing my kids as well. 
I love how she takes care 
of us with a lot of love.

What kind of insur-
ance do you have?
Right now I have Medi-
Cal. Once I start working 
I’ll still have health insur-
ance but I’ll have to pay a 
bit out-of-pocket.

What do the clinics 
mean to you and 
your family?
It’s like this, if the clinics 
weren’t there, where 
would we go when we 
get sick? It has allowed 
my family to have the 
opportunity to not have 
to worry about the cost 
of health care.

PATIENT INTERVIEW 
WITH MARICELA MATIAS

By Marisela Castro
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Some 150,000 
Montery County 
residents are now 
eligible for Medi-

Cal, thanks to the federal 
Aff ordable Care Act. It’s Ana 
Ambriz’s job to fi nd them.

Ambriz, a Chico State 
graduate, is one of four 
Monterey County Health 
Department interns who 
does outreach and enrollment 
for Medi-Cal, setting up 
tables outside grocery stores 
and local libraries and help-
ing people fi ll out the health 
care application.

“With the implementa-

tion of the Aff ordable Care 
Act, a lot has changed,” she 
says. “It’s easier to qualify. 
Many people are under the 
misconception that only mi-
nors qualify, or that because 
you own a home or you have 
a certain amount of cash in 
the bank or you own a car, 
you’re not going to qualify. 
Th e income levels are higher 
and a lot of times people 
don’t know that.”

Under the new eligibil-
ity rules, a working adult 
who earns less than $16,243 
qualifi es to receive Medi-
Cal benefi ts. For a family of 

four, the income threshold 
is $33,465. Undocumented 
residents who meet income 
eligibility requirements may 
be eligible for Medi-Cal, too. 

“We have a lot of farm 
workers, people with lan-
guage barriers, people with 
mixed immigration status 
who are intimidated by the 
system and who are not go-
ing to go to the Department 
of Social Services and apply. 
It’s important to me to help 
out people who live in this 
county. Health care shouldn’t 
be a privilege, but a right.”

Sign Up Today
Thousands of Monterey County residents 

now eligible for Medi-Cal.

Alisal Health Center
559 East Alisal St., Suite 
201, Salinas, 769-8800
Hours: 
Monday: 8am – 5pm
Tuesday: 7am – 7pm
Wednesday: 8am – 5pm
Thursday: 7am – 7pm
Friday: 8am – 5pm

Bienestar 
(NMC Campus)
1441 Constitution Blvd., 
Bldg 400, Suite 201, 
Salinas, 755-4123
Hours: 
Wednesday – Thursday, 
8am – 5pm

Laurel Family 
Practice
1441 Constitution Blvd., 
Bldg 200, 
Salinas, 755-4123

Hours: Monday - 
Thursday, 7am - 6pm
Friday, 7am - 5pm

Laurel Internal 
Medicine Clinic
1441 Constitution Blvd., 
Bldg 151 Suite 16, Salinas, 
769-8640
Hours: Monday - Thurs-
day, 7:30am - 6pm
Friday, 7:30am - 5pm

Laurel Pediatric 
Clinic
1441 Constitution Blvd., 
Bldg 200, Suite 101, 
Salinas, 755-4124
Hours: Monday – 
Friday, 7am – 6pm

Monterey County 
Health Clinic 
at Marina
3155 De Forest Road, 
Marina, 384-1445

Hours: Monday – 
Friday, 8am – 6pm

Monterey County 
Integrated 
Health Clinic
299 12th Street, Marina
899-8100
Hours: 
Monday and Thursday, 
8am – 5pm

Seaside Family 
Health Center
1150 Fremont Blvd., 
Seaside
899-8100
Hours: 
Monday: 7am – 6pm
Tuesday: 7am – 6pm
Wednesday: 8am – 5pm
Thursday: 7am – 6pm
Friday: 8am – 6pm

2015 MEDI-CAL ELIGIBILITY CHART — 
MONTEREY COUNTY

Number of people 
in the household

If your income 
is LESS THAN

If your income 
is BETWEEN

1 $16,243 $16,243 - $47,080

2 $21,983 $21,983 - $63,720

3 $27,724 $27,724 - $80,360

4 $33,465 $33,465 - $97,000

5 $39,206 $39,206 - $113,640

You may qualify for 
MEDI-CAL

You may qualify for Premium 
Assistance through Covered CA

Please visit: www.CoveredCA.com 
Or, call: 1(800) 300-1506 (English) 

1(800) 300-0213 (Spanish)

MONTEREY COUNTY HEALTH 
DEPARTMENT CLINICS

You can win $50 by sending the completed word search with 
your name and contact number to klahnk@co.monterey.ca.us 
or send to Karen Smith, 1270 Natividad Rd. Salinas CA, 93906. 
Winner will be drawn from completed entries on Sept 3rd. 
Deadline August 31, 2015. Must be under 18 to enter.

WORD SEARCH PUZZLE
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Kids Corner

Apple
Carrot
Mango
Fish

Beans
Broccoli
Kale
Blueberry

HEALTHY FOODS 
TO EAT 

Read
Walk  
Bike
Stretch

Jog
Baseball
Soccer
Laugh

HEALTHY THINGS 
TO DO

M S B L U E B E R R Y
T O M F B E A N S B R
L C R E A D M F J R L
A C C N S F W X P O T
P E J O E U D I G C G
P R P L B C W N H C W
L H A V A Q A K U O F
E K I B L M L R P L I
I P T I L K K A R I S
U A Z L A U G H L O H
K S T R E T C H D A T


